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OFFICE FINANCIAL & APPOINTMENT POLICY

Thank you for choosing us as your dental healthcare provider. We are committed to providing you with the highest qual-
ity dental care so that you may attain and maintain excellent oral health. The following is a statement of our Financial 
Policy, which we require that you read, agree to and sign prior to any future treatment.

Please Note: Our office accepts cash, personal checks, MasterCard, Visa, Discover, American Express. Additional fees will be 
applied for returned checks and all balances over 90 days are subject to a $35.00 late fee.

244 Adelia St.
Middletown, PA 17057

717-944-3311

Office@DRLAMDENTISTRY.com

Patient Name: date:

Dental Benefits (“Dental Insurance”) and balances

• Please remember your insurance policy is a contract between you and your insurance company. We are not a party to 
that contract. as a courtesy to you, our office provides certain services, including a pre-treatment estimate which we 
send to the insurance company at your request. it is physically impossible for us to have the knowledge and keep track 
of every aspect of your insurance. it is up to you to contact your insurance company and inquire as to what benefits 
your employer has purchased for you. if you have any questions concering the pre-treatment estimate and/or fees for 
service, it is your responsiblity to have these answered prior to treatment to minimize any confusion on  your behalf.

• please be aware some or perhaps all the services provided may or may not be covered by your insurance policy. any bal-
ance is your responsilibity whether or not your insurance company pays any portion.

• Payment; Understand that regardless of any insurance status, you are responsiblity for the balance due on your ac-
count. You are responsibile for any and all professional services rendered. This includes but is not limited to: dental 
fees, surgical procedures, tests, office procedures, medications and also any other services not directly provided by the 
dentist.

• Full payment is due at the time of service. if insurance benefits apply, estimated patient co-payments and deductibles are 
due at the time of service, unless other arrangements are made.

• Unpaid balance over 90 days will be subjected to a monthly interest of 1.0% (APR 12%). If payment is delinquent, the patient 
will be responsibile for payment of collection, attorney’s fees, and court coasts associated with the recovery of the 
monies due on the account.

Missed Appointments and Cancellations
Your time is important to us – we ask you to treat our time the same way. Our patients are consistently seen in a timely 
manner, and we strive to provide treatment in as few visits as necessary. In order to provide the best services to our 
patients, we require 48 hour notice for cancellations or for re-scheduling your appointments. For Monday appointments, 
this means Thursday by end of day. A broken appointment is a loss to three people - the patient who missed the valuable 
time, the patient who could have taken the valuable time, and the doctor who was fully staffed and prepared for the 
appointment.

We understand that unforeseen circumstances arise which might result in canceling or missing your appointment. For 
clarity and consistency, we have developed the following policy for cancellations less than 48 hours prior to your 
appointment:

Missed Appointment

Fee (Hygiene/Doctor)

1 2* 3 4

Courtesy $35/50 $50/75 Dismissal
* If you arrive on time for your next 3 appointments the late fee will be credited back to your account

Consent: I have read, understand and agree to the above terms and conditions. I authorize my insurance company to 
pay my dental benefits directly to my dental office. I understand that ultimate responsibility for payment for dental 
services provided in this office for myself or my dependents is mine.

Please note: Patients who are 15 minutes or more late for their appointment may need to be rescheduled – this is consid-
ered a missed appointment. Missed appointment fees are due at your next visit and prior to any additional treatment.

FAMILY AND COSMETIC DENTISTRY

DR. COURTNEY J. LAM, DMD


